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Were creatures who live and die by the energy
stores we've built up in our bedies. Navigating the
world i a difficult jeb that requires moving around
and using a lot of brainpower -an energy-expensive
effort. When we make corect predictions, that saves
energy. When you know that edible bugs can be
found beneath cerain types of rocks, it saves
turning over all the rocks. (A)F27F O T =T
£ JZ= WA O BE YUAE SA St
Repetition makes us more confident in our forecasts
and more efficient in our actions. So there's
something appealing about predictability. But if our
brains are going to all this effort to make the wodd
predictable, that begs the question; if we love
predictability so much, why den't we for example,
just replace our televisions with machines that emit
a rhythmic beep twenty-four hous a day
predictably? The answer is that there's a problem
with 3 lack of suprise (2217 HE HE O T 9
HERE TS O30 OE BIEien LS 2
| =QICE Familiarity increases indifference. Repetition
suppression sets in and our attention diminishes.
This is why - [QHEE0 BE A= AFE O1F S
E7ICt BFEtE - you arent going to be satisfied
watching that same game over and ower. Although
predictability is reassuring, the bmin strives to
incorporate new facts into its model of the word. It
always seeks novelty.
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1. Repetition makes us more confident in our
forecasts and maore efficient in our actions.

[better

=27
J less / into /it / we / we / the / about /

effort / the / understand / put / something /

thinking)

(tasks / our / enhances / confidence /
Repeating) in predictions and enhances our
efficiency in tasks.
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{(how / World / the / no / you / enjoyed / much /

matter / Series / watch)
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1. Repetition makes us more confident in our
torecasts and mare efficient in our actions.

The more we repeat something, the more certain
we become in our predictions (more  the /
proficient / and / we) become in our behaviors.

[1=1] FHE FE 0 2|07} =8 FEHoE HES
Al

1. Repetition makes us more confident in our
forecasts and mare efficient in our actions.

Repeated exposure enhances our confidence in
our (improves / predictions / our / efficiency /
and) in performing tasks.

[1=1] FHE 2% 2|07 b =F FH=2 HE5
A,

1. Repetition makes us more confident in our
forecasts and mare efficient in our actions.

Repeated exposure boosts our confidence in (and
[ our / enhances / our / predictions)
effectiveness in our behaviors.

-1 0T EZ3of 2(07 v=g 208 EHFE
Az,

1. Repetition makes us more confident in our
forecasts and more efficient in our actions.
Repeating tasks (our / predicting / confidence /
enhances f in) outcomes and improves our
efficiency in carrying out tasks.
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We're creatures who live and die by the energy stores we've built up in our bodies. Mavigating the world is a difficult job that requires moving around and using a
lot of brainpower — an energy-expensive engeavor. When we make correct predictions, that saves energy. When you know that edible bugs can be found beneath
certain types of rocks, it saves turning over all the rocks. The better we predict, the less energy it costs us. Repetition makes us more confident in our forecasts
and more efficient in our acticns. So there's something appealing about predictability. But if our brains are geoing to all this effort to make the world predictable,

X2 1 | that begs the question: if we love predictability so much, why don’t we, for example, just replace our televisions with machines that emit a rhythmic beep twenty-
four hours a day, predictably? The answer is that there's a problem with a lack of surprise. The better we understand something, the less effort we put into
thinking about it. Familiarity increases indifference. Repetition suppression sets in and our attention diminishes. This is why — no matter how much you enjoyed
watching the World Series — you aren't going to be satisfied watching that same game over and over. Although predictability is reassuring, the brain strives to
incarporate new facts into its model of the world. It always seeks novelty.
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We're creatunes wha the and i By the ey
slares we'v Bl U in o bodies. Masigating The
workd i a Sificul job tat regquines movieg deound
and usndg 8 ket ol Drampowast = an enngy-
Fapiin ondeinved  When we make {oinect
Predhoiong, BRal fi Endigy, WRsEN you know
et eclibsle D can Be Aound Beesth CeiLae
ypes Of POCkS, I Sied Sutning Owed Al the racks.
The betier we predicl the i erergy it Coits
i, Repetition makes us mone confden in our
ferdcaits 0 mone elldanl i ouf BTG 58
Bangs something appealing about peidrrabiiny,
But i o beains ane going to ol this efiort to maike
e il precdkctabie, Thad begs the queston: @
we love predecisbidsy o moch, why don't we Tor
MM, St replace our bekevesons with machnes
that emit & rhytheic besp twenty-fos hourt 2
day predhciabdy?  The anower is that theres a
problem with & lack of surprise.  The betier we
understand something the ke effort we put into
thanking aboul & Farmdaw ity increases indifiesernce.
Repeetiion SUppremaon st i and our ath

2 When you know that edble buga can B found
bersath cerain types of rocke it A tarning oeer
all the recis

Engwing that edble (busn  can J under 7 be /
found) specific rochs wes the effort of
ceeriuming every tingle rock

3 S0 these's something  appealng  aboun
prvdeciakalny

iPredictatalivy / alluee. / certain / @ f holds)

£, When we euke coenegt predichiond, Bul Leves
ey

(aceurate [/ feseracls / emergy. [ Making [
COREETEL]

deminiches. This & wity = ma maithsr how mesth
you erpoyed walching the Word Series — you
anen't going t0 be saisfied watching that wame
gt crepr andl gver,  Although pesdctabity B
rediuring. the biain Wi B RCOrporale new
Facti it i madlel of tha woeld 1t shayy il
nowlty

£, Thay B whyy — o matter bow much you ecfoyed
wadcung the Workd Series — you anen't going 1o be
sainfied watchang IRal same game over e over
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1. Wa'te creatures who liee and die by the enengy
FIDNes wi've bulll up in our bodies

e are pigaessmes whose (the [ s S on f
dependent / surveead) erengy reerEs
mocumitated within us

{This f regardles f eaplaing f of § why] your
enjoyrmant of watching the Workd Seried,
TepRating the tane game will not bring
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6. Repetition suppression sets in and our attention
diminishes.

Repetition suppression accurs, (decrease fa /
leading / to / in) our focus.

7. Although predictability is reassuring the brain
strives to incorporate new facts into its model of the
world,

While predictability provides comfort, the (to /
driven / is / integrate / brain) fresh information
into its understanding of the world.

8 But if our brains are going to all this effort to
make the world predictable, that begs the question:
if we love predictability so much, why don't we, for
example, just replace our televisions with machines
that emit a rhythmic beep twenty-four hours a day,
predictably?

(If / our / are / brains / putting) in 50 much
effort to create predictability in the world, it

raises the question: given our fondness for
predictability, why not simply swap our televisions
for devices that consistently emit a riwthmic beep
round the clock?

O % m & (—BE(U’E]

4. Navigating the world is a difficult job that requires
maving around and using a lot of brainpower — an
energy-expensive endeavor.

Traversing the world is a (task / that /
challenging / mobility / necessitates) and
significant cognitive effort, making it a costly
expenditure of energy.

10. Repetition makes us more confident in our
forecasts and maore efficient in our actions.

Repeated exposure enhances (predictions / our /
our [ in [ confidence) and efficiency in our
behaviors.
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Like the physiclogical discoveres of the late
ninsteenth century, today's biclogical breakthrough
has fundamentally altered cur understanding of how
the human organism works and will change medical
practice fundamentally and completely. The word
“breakthrough,” however, seems to imply in many
people’s minds an amazing, unprecedented revelation
that in an instant makes everything clear. Science
doesn't actually work that way. Remember the
scientific method, which you probably fist learned
about back in elementary school? I has a long and
difficult  process  of  observation,  hypothesis,
experiment,  testing, modifying, retesting and
retesting again and again and again. Thats how
science works, and the breakthrough understanding
of the relationship between ocur genes and chronic
disease happensd in just that way, building on the
work of scientists from decades - even centuries -
ago. In fact, it & still happening; the story continues
to unfold as the research presses on
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Like the physiological discoveries of the
late nineteenth century, today’s biological
breakthrough has fundamentally altered our
understanding of how the human organism works
and will change medical practice fundamentally
and completely. The word breakthrough, however,
seems to imply in many people’s minds an
amazing, unprecedented revelation that, in an
instant, makes everything clear. Science doesn't
actually work that way. Remember the scientific
method, which you probably first learned about
back in elementary school? It has a long and
difficult process of observation, hypothesis,
experiment, testing, modifying, retesting, and
retesting again and again and again.  That’s
how science works, and the breakthrough
understanding of the relationship between our
genes and chronic disease happened in just that
way, building on the work of scientists from
decades - even centuries - ago. In fact, it is still
happening; the story continues to unfold as the
research presses on.

Like the physiclogical discoveries of the
late  nineteenth century, today's biological
breakthrough has fundamentally altered our
understanding of how the human organism works
and will change medical practice fundamentally
and completely. The word breakthrough, however,
seems to imply in many people’s minds an
amazing, unprecedented revelation that, in an
instant, makes everything clear. Science doesn't
actually work that way. Remember the scientific
method, which you probably first learned about
back in elementary school? It has a long and
difficult process of observation, hypothesis,
experiment, testing, modifying, retesting, and
retesting again and again and again.  That’s
how science works, and the breakthrough
understanding of the relationship between our
genes and chronic disease happened in just that
way, building on the work of scientists from
decades - even centuries - ago. In fact, it is still
happening; the story continues to unfold as the
research presses on.
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(D Physiological discoveries in the late 1800s were
all incorrect and useless.

@ Breakthroughs in genetics and chronic disease
research build on centuries of work.

@) Today's biological breakthrough alters our
understanding of the human organism.

@ The term “breakthrough’ can mislead people
into thinking science is instantaneous.

() Physiological discoveries in the late 19th century
changed medical practice fundamentally.

@ 2T f2IH dve F=

@ MEso|Mel ZHEEt D wE 27|
@ Tty 7)ol okl

@ A |IH ISl FAHO YA
©® FEKL HHo| o 2AHE o)3)

Like the physiclogical discoveries of the
late nineteenth century, today’s biological
breakthrough has fundamentally altered our
understanding of how the human organism works
and will change medical practice fundamentally
and completely. The word breakthrough, however,
seems to imply in many people’s minds an
amazing, unprecedented revelation that, in an
instant, makes everything clear Science doesn't
actually work that way. Remember the scientific
method, which you probably first learned about
back in elementary school? It has a long and
difficult process of observation, hypothesis,
experiment, testing, modifying, retesting, and
retesting again and again and again.  That’s
how science works, and the breakthrough
understanding of the relationship between our
genes and chronic disease happened in just that
way, building on the work of scientists from
decades - even centuries - ago. In fact, it is still
happening; the story continues to unfold as the
research presses on.

Like the physiological discoveries of the
late  nineteenth century, today's biological
breakthrough has fundamentally altered our
understanding of how the human organism works
and will change medical practice fundamentally
and completely. The word breakthrough, however,
seems to imply in many people’'s minds an
amazing, unprecedented revelation that, in an
instant, makes everything clear. Science doesn't
actually work that way. Remember the scientific
method, which you probably first learned about
back in elementary school? It has a long and
difficult process of observation, hypothesis,
experiment, testing, modifying, retesting, and
retesting again and again and again.  That’s
how science works, and the breakthrough
understanding of the relationship between our
genes and chronic disease happened in just that
way, building on the work of scientists from
decades - even centuries - ago. In fact it is still
happening; the story continues to unfold as the
research presses on
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(@ The Unprecedented and Amazing Discoveries of
Modern Biology

@ The Long Process of Scientific Breakthroughs

3 The Complete and Final Understanding of the
Human Organism

@ The End of Medical Practice as We Know It

@& How Science Works: A Quick and Simple Guide
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Like the physiclogical discoveres of the late
ninsteenth century, today's biclogical breakthrough
has fundamentally altered ocur understanding of how
the human organism works and will change medical
practice fundamentally and completely. The word
“breakthrough,” however, seems to imply in many
people’s minds an amazing, unprecedented revelation
that in an instant makes everything clear. Science
doesn't actually work that way. Remember the
scientific method, which you probably fist learned
about back in elementary school? I has a long and
difficult  process  of  observation,  hypothesis,
experiment,  testing, modifying, retesting and
retesting again and again and again. Thats how
science works, and the breakthrough understanding
of the relationship between ocur genes and chronic
disease happensd in just that way, building on the
work of scientists from decades - even centuries -
ago. In fact, it & still happening; the story continues
to unfold as the research presses on
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Like the physiclogical discoveries of the
late nineteenth century, today’s biological
breakthrough has fundamentally altered our
understanding of how the human arganism works
and will change medical practice fundamentally
and completely. The word breakthrough, however,
seems fo imply in many people’s minds an
amazing, unprecedented revelation that, in an
instant, makes everything clear. Science doesn’t
actually work that way. Remember the scientific
method, which you probably first learned about
back in elementary school? It has a long and
difficult process of observation, hypothesis,
experiment, testing, modifying, retesting, and
retesting again and again and again. That's
how science works, and the breakthrough
understanding of the relationship between our
genes and chronic disease happened in just that
way, building on the work of scientists from
decades - even centuries - ago. In fact, it is still
happening; the story continues to unfold as the

research presses on.
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Like the physiological discoveries of the
late nineteenth century, today's biological
breakthrough has fundamentally altered our
understanding of how the human organism works
and will change medical practice fundamentally
and completely.
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(A) Remember the scientific method, which you
probably first learned about back in elementary
school? It has a long and difficult process of
observation, hypothesis, experiment, testing,
meodifying, retesting, and retesting again and
again and again.

(B) The word breakthrough, however, seems
to imply in many people’s minds an amazing,
unprecedented revelation that, in an instant,
makes everything clear Science doesn't actually
work that way.

(Cy Thats how science works, and the
breakthrough understanding of the relationship
between our genes and chronic disease happened
in just that way, building on the work of scientists
from decades - even centuries - ago. In fact, it is
still happening; the story continues to unfold as

Like the physiclogical discoveries of the
late nineteenth century, today's biological
breakthrough has fundamentally altered our
understanding of how the human organism works
and will change medical practice fundamentally
and completely. The word breakthrough, however,
seems fo imply in many people’s minds an
amazing, unprecedented revelation that in
an instant, makes everything clear  Science
doesn't actually work that way ~ Remember
the scientific method, which you probably first
learned about back in elementary school? It
has a long and difficult process of observation,
hypothesis, experiment, testing, modifying,
retesting, and retesting again and again and
again.  That's how science works, and the
breakthrough understanding of the relationship
between our genes and chronic disease happened
in just that way, building on the work of
scientists from decades - even centuries - ago.

the research presses on,

(@ Science will never fully wunderstand the
complexities of the human organism.

@ In fact, it is still happening; the story continues
to unfold as the research presses on.

@ The breakthrough in biological research has
come to a standstill.

@ Researchers have given up on uncovering the
relationship between genes and chronic disease.

(& The story of genetic research has reached a
dead end.

Like the physiological discoveries of the
late nineteenth century, today's biological
breakthrough has fundamentally altered our
understanding of how the human organism works
and will change medical practice fundamentally
and completely.

@. The word breakthrough, however, seems
to imply in many people’s minds an amazing,
unprecedented revelation that, in an instant, makes
everything clear. Science doesn't actually work
that way.  Remember the scientific method,
which you probably first learned about back in
elementary school? ®. It has a long and difficult
process of observation, hypothesis, experiment,
testing, modifying, retesting, and retesting again
and again and again. ©. That's how science
works, and the breakthrough understanding of
the relationship between our genes and chronic
disease happened in just that way, building on the
work of scientists from decades - even centuries

- ago. @. In fact, it is still happening; the story
continues to unfold as the research presses on. (.
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The lotus plant (2 white water lily) grows in the
dirty, muddy bottom of lakes and ponds, yet despite
this, its leaves are always clean. That is because
whenever the smallest particle of dust lands on the
plant, it immediately waves the leaf, directing the
dust partides to one particular spot  Raindrops
faling on the leaves are sent to that same place, to
thus wash the dirt away. This. af the lotus
led researchers to design a2 new house paint
Researchers began working on how to develop
paints that wash dean in the rain, in much the same
way as |otus leaves do. Az a2 result of this
investigation, a German company produced a house
paint.

@ The lotus plant (a white water lily) grows in
the dirty, muddy bottom of lakes and ponds, yet
despite this, its leaves are always clean. ® That
is because whenever the smallest particle of dust
lands on the plant, it immediately waves the leaf
directing the dust particles to one particular spot.
Raindrops falling on the leaves are sent to that
same place, to thus wash the dirt away. © This
attribute of the lotus led researchers to design a
new house paint. @ Researchers began working
on how to develop paints that wash clean in the
rain, in much the same way as lotus leaves do. As
a result of this investigation, a German company
produced a house paint. @ The lotus plant’s
ability to repel dirt and stay clean has inspired
the creation of a new line of cleaning products
for househaolds.

2. CHE 22| MS2z 7He HES H27

The lotus plant (a white water lily) grows in the
dirty, muddy bottom of lakes and ponds, yet
despite this, its leaves are always clean. That is
because whenever the smallest particle of dust
lands on the plant, it immediately waves the leaf,
directing the dust particles to one particular spot.
Raindrops falling on the leaves are sent to that
same place, to thus wash the dirt away. This
attribute of the lotus led researchers to design
a new house paint. Researchers began working
on how to develop paints that wash clean in the
rain, in much the sarme way as lotus leaves do. As
a result of this investigation, a German company
produced a house paint

@ atiribute @ composition distribution

habitat & symbalism

T @ @ 1 ]

The Self-Cleaning Lotus Plant

The Magical Cleaning Lotus

Lotus Plants: Mature's Cleaning Crew
4 The Lotus: A Natural House Painter
How Lotus Leaves Stay Clean
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The lotus plant (a white water lily) grows in the
dirty, muddy bottom of lakes and ponds, yet
despite this, its leaves are always clean. That is
because whenever the smallest particle of dust
lands on the plant, it immediately waves the leaf
directing the dust particles to one particular spot.
Raindrops falling on the leaves are sent to that
same place, to thus wash the dirt away. This
attribute of the lotus led researchers to design
a new house paint. Researchers began working
on how to develop paints that wash clean in the
rain, in much the same way as lotus leaves do. As
a result of this investigation, a German company
produced a house paint.
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Researchers began working on how to develop
paints that wash clean in the rain, in much the
same way as lotus leaves do.

@. The lotus plant (a white water lily) grows in
the dirty, muddy bottom of lakes and ponds, yet
despite this, its leaves are always clean. That is
because whenever the smallest particle of dust
lands on the plant, it immediately waves the leaf,
directing the dust particles to one particular spot.
B. Raindrops falling on the leaves are sent to
that same place, to thus wash the dirt away
€. This attribute of the lotus led researchers to
design a new house paint. @. As a result of
this investigation, a German company produced
a house paint. (.
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The lotus plant {a white water lily) grows in the
dirty, muddy bottom of lakes and ponds, yet despite
this, its leaves are always clean. That is because
whenever the smallest particle of dust lands on the
plant, it immediately waves the leaf, directing the
dust partides to one particular spot  Raindrops
faling on the leaves are sent to that same place, to
thus wash the dirt away. This. af the lotus
led researchers toc design a new house paint

Researchers began working on how to develop
paints that wash dean in the rain, in much the same
way as lotus leaves do. As a result of this
investigation, a German company produced a house
paint.

The lotus plant {a white water lily) grows in the
dirty, muddy bottom of lakes and ponds, vet
despite this, its leaves are always clean. That is
because whenever the smallest particle of dust
lands on the plant, it immediately waves the leaf,
directing the dust particles to one particular spot.
Raindrops falling on the leaves are sent to that
same place, to thus wash the dirt away. This
attribute of the lotus led researchers to design
a new house paint. Researchers began working
on how to develop paints that wash clean in the
rain, in much the same way as lotus leaves do. As
a result of this investigation, a German company
produced a house paint.

The lotus plant (a white water lily) grows in the
dirty, muddy bottom of lakes and ponds, yet
despite this, its leaves are always clean. That is
because whenever the smallest particle of dust
lands on the plant, it immediately waves the leaf,
directing the dust particles to one particular spot.
Raindrops falling on the leaves are sent to that
same place, to thus wash the dirt away. This
attribute of the lotus led researchers to design
a new house paint. Researchers began working
on how to develop paints that wash clean in the
rain, in much the same way as lotus leaves do. As
a result of this investigation, a German company
preduced a house paint,
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The lotus plant {a white water lily) grows in the
dirty, muddy bottom of lakes and ponds, yet
despite this, its leaves are always clean.

@ attribute @ compaosition distribution

habitat ® symbeclism
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(1) Raindrops are used to wash away dirt from lotus
leaves

@) Researchers were inspired to «create a
self-cleaning house paint.

(@ Lotus leaves remain clean despite growing in
muddy lakes.

@ A German company successfully developed this
innovative house paint.

(& The lotus plant uses rain to attract more dirt on
its leaves,

(&) This attribute of the lotus led researchers to
design a new house paint.

(B) That is because whenever the smallest particle
of dust lands on the plant, it immediately waves
the leaf directing the dust particles to one
particular spot. Raindrops falling on the leaves are
sent to that same place, to thus wash the dirt away.
(C) Researchers began working on how to develop
paints that wash clean in the rain, in much the
same way as lotus leaves do. As a result of
this investigation, a German company produced
a house paint.

@ (A-0)-(B)
@ B)-(A)-(C)
@ B)-(O)-(A)
@ (O)-(A)-(B)
® (O)-(B)-(A)

8 CrE 22| FH=Z 7ha HEh 2427

The lotus plant (a white water lily) grows in the
dirty, muddy bottom of lakes and ponds, yet
despite this, its leaves are always clean. That is
because whenever the smallest particle of dust
lands on the plant, it immediately waves the leaf,
directing the dust particles to one particular spot.
Raindrops falling on the leaves are sent to that
same place, to thus wash the dirt away. This
attribute of the lotus led researchers to design
a new house paint. Researchers began working
on how to develop paints that wash clean in the
rain, in much the same way as lotus leaves do. As
a result of this investigation, a German company
preduced a house paint,

1 Growth of lotus flowers in clean water

@ Self-cleaning properties of lotus leaves

(@ The lotus plant being unable to clean itself
@ The lotus plant as a symbol of impurity

& Lotus leaves being dirty and muddy
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I|D 1 There was a three-year-old girl who was suffering from a disease. The little girl needed blood from her five-year—-old sister, Madison Walker,
who had survived the same disease miraculously. Madison was the only hope for this little girl. The doctor explained the situwation to her and
asked if she would be willing to give her blcod to her little sister. She thought only for a moment and bravely said "Yes, I will do it, if it
will sawve my =zister.™ As the operation started, she lay in bed next to her sister and smiled. Then, her face slowly grew pale and her smile
disappeared. She locked up at the nurse beside her and asked her with a trembling voice, "When will I start to die?"™ The girl misunderstocd

what the doctor said and thought she had to die to =zave her sister.

I|n 2 Sister Wendy Beckett, the Roman Catholic nun, was born in South Africas in 15%30. She waz raised in Edinburgh where her father studied medicine.
At sixteen, she joined a convent. Jister Wendy studied at the University of Oxford, where she was awarded a first class honors degree in
English Literature. After graduating from a college of educaticon in Liwverpocl, =she taught students for 15 years. In the 15%80=s, she began
studying fine art and decided to write a bock to earn money for her convent. In 1588, her first book, Contemporary Women Artists, was
published. In 1991, the BBC asked her to present a television documentary on the HNaticnal Gallery in London. On the show, Sister Wendy stood

in frent of paintings, and without script, discussed them. She found fame in the 15990s with this TV program.
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A _tI"ree-year-oldéurl suffering from an illness needed blood from her five-year-old sister, Madison Walker, who had recovered from the same condition
=R miraculously. Madison was the only hope for her little sister. After the doctor explained the situation to her, Madison bravely agreed to donate her blood to save
her sister. During the procedurs, as she lay beside her sister, Madison's face turned pale, and her smile vanished. She anxiously asked a nurse when she would start
to die, mistakenly believing that she had fo sacrifice her life to save her sister.

Sister Wendy Beckett, a Catholic nun, was born in South Africa in 1930 and grew up in Edinburgh, where her father was studying medicine. She entered a convent

at sixteen and later pursued studies at the University of Oxford, graduating with a first-class degree in English Literature. Following her education at a college in
N Liverpool, she dedicated fifteen years to teaching. In the 1980s, Sister Wendy delved into the world of fine art and authored a book to support her convent

financially. Her debut work, "Contemporary Women Artists”, was published in 1988, Sister Wendy's Jjourney to fame began when the BEC approached her to host a
television documentary on the National Gallery in London, where she impromptu discussed various paintings. This television series in the 1990s catapulted her to
international recognition.
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1 also a friend to stand so that no would them.

EPOIRE AMIEE 25 REH=E HE H7: Badsuo

2 In the past decade, children died from waterborne than people
were killed in the Second World

A 10d S M2k MACHHAA AT Of2I0|E0t $:001d EHo= Atgst {21017 o RSUCH

3 This may be why we (often / some / that / things / very / forget / the / they / that / are) people
desperately struggle to have.
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4 Indeed, the most essential (to / water / and / like / things / easy / air, / appear / in / life,) get.
HH2 E0|L S7|HE a0 7P BaEol HES H 28 5 e MY 2.ULCL

5 | 384 B0 =&WE O J{= CHE B2 MESE ME0| 57| ol [itChs 218 2H =l suh

6 | HSctolrle Be suet OpE7HA 2 Khadijall Sutls S0| S2& A0 XS

7 Let's meet Khadija and Hadjara and see what water means to their lives.

8 What comes to your mind when you think of water?
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22. operative; busy; working;
involved; functioning; occupied
(L gain weight
(@ active

(3 keep v-ing
@ recommend

23. measure the weight of, have
a weight of, measure how heavy
someone/something is; tip the
scales at; put
someone/something on the
scales; consider

(1 dessert

& weigh

3 active

(@) visitor

24 suppose; think; presume;
believe; think it likely; assume
1) expect

@ careful

3 thin

(@) season

25. earlier, previous, preceding;
former; foregoing; antecedent
(T sneakers

@ boring

2 i

29. lock(s); look; air; form;
aspect; figure

@ hippo

(2) appearance

& weigh

@ Japanese

30. industrious; hard-working;
assiduous; conscientious;
particular, punctilious

@ successful

2 businessman

3 degree

@ diligent

31. narrow; fine; pencil-thin;
attenuated: thread-like: slim
(@ thin

@ creative

@ hippo

@ smeakers

32. happy; jolly, optimistic;
merry, enthusiastic; bright
1 cheerful

& weigh

T neatly

@ active

3 Fmchinmalla s s i

0| &:

36. appealing; agreeable;
pleasing; inviting; tempting;
interesting

@ strict

2 noise

3 stylish

3 attractive

37. piguant; hot; tangy;
seasoned; peppery; aromatic
1 thick

2@ keep v-ing

3 spicy

4 degree

38. lower in status; lower, lesser;
minor; second-class; secondary
@ strict

2@ creative

3 inferior

4 touching

chap.7: #Ho| 0§

1. reject; disapprove of; veto;
argue against

(@ inferior

@ baseball cap

(3 recommend

@ in history

2. imprecise; easy-going; loose;
liberal; lenient; moderate

(D subject

@ charming

(3 strict

@ diligent

3. unsuccessful; unprofitable;
poor

(1) expensive

(@ Japanese

3 successful

i@ dessert

4_unfashionable; scruffy; dowdy
(1) degree

@ keep v-ing

@ stylish

@ suitcase

5. superior; senior; first-rate;
high quality

8. inactive; sluggish; inert;
listless; passive; indifferent
@ cheerful

2 active

(3 inferior

@ successful

9. hard-headed
T noise

@ turtle

(3 touching

@ suitcase

10. unattractive; uninviting; ugly
T order

@ suitcase

(3 order

@) attractive

11. repulsive; unpleasant
@ touching

@ charming

@ stylish

@ spicy

12. silence; calm
I} noise

@ recommend
(3 businessman

15. lazy; casual
@ cousin

@ touching
3 sneakers
& diligent

16. chaos; forbid; disarray; ban;
untidiness, disarrange

@ in history

(@ attractive

3 order

@ previous

17. ignore; take on trust
@ weigh

@ nephew

3 superior

@ nephew

18. confined; shut; restricted;
partly

D wide

(@ previous

3 keep v-ing

@ expect

19. thin; slender; runny; empty;
light; clever
(@ lapanese
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Marilyn and her threeyearold daughter, Sarah, took a trip to the beach, where Sarah built her first sandcastle. Moments later, an enormous wave destroyed Sarah's
castle. In response to the loss of her sandcastle, tears streamed down Sarah's cheeks and her heart was broken. She ran to Marilyn, saying she would never build a
sandcastle again. Marilyn said, "Part of the joy of building a sandcastle is that, in the end, we give it as a gift to the ocean” Saraﬁ loved this idea and responded
with teébhﬂsiasm to the idea of building another castle—this time, even closer to the water so the ocean would get its gift sooner!
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1. @ Marilyn and her threeyearold daughter, Sarah, took a trip to the beach, where Sarah built her first sandcastle.
Moments later, an enormous wave destroyed Sarah's castle.

In response to the loss of her sandcastle, tears streamed down Sarah's cheeks and her heart was broken.

She ran to Marilyn, saying she would never build a sandcastle again.

Marilyn said, "Part of the joy of building a sandcastle is that, in the end, we give it as a gift to the ocsan.”

U o

Sarah loved this idea and responded with enthusiasm to the idea of building another castle—this time, even closer to the water
s0 the ocean would get its gift sooner!
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“Hello, and welcome to TN Sports News. We have

a special guest today. Her name is April Holmes.
April, thanks for coming by. It is a pleasure to be
here, Jim. You are a famous American runner. Can
you tell us your story? Of course, lim. | started
running at an early age. | was always running! In
high school, | won many awards. But something
terrible happened. What was it? Well, | was at a
train station one day. Islipped. and a speeding
train hit my left leg. The doctors had to cut it off
That's terrible! How did you feel? | was in the
hospital for 3 long time. Sometimes, | felt angry.
| remember crying a lot. It was a very sad time
for me. How did you beat this accident? Did
anyone help you? Oh, yes, many people helped
mel But my doctor helped me every day. How |
| didhuhdpyw’ Healwaysnlhdmme. One
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8. One day, | found myself at a train station.
9. Greetings and welcome to TN Sports News.
10. A2

. 25

12. &4

13. The special guest on TN Sports News is April
Holmes.
14. April / Holmes, / runner,
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“Hello, and welcome to TN Sports News. We have =4
S peelalguest byl e oot ki Hees 10
April, thanks for coming by. It is a pleasure to be 40
— here, Jim. You are a famous American runner. Can 5.2*-:0 = = ofol siC)
%o ox 28 + (oAl 3 you tell us your story? Of course, Jim. | started 6 ANE2 A2E Hardorel e,
) | running at an early age. | was always running! In 7. EHHe 0|07 E WH g 5 Ay
}@.mm | won many awards. But something 8. One day, | found ryself at a train station.
‘ mmb[a hgppemd_ ‘What was it? Well, |w ata 9. Greetings and welcome to TN Sports News.
ki ion oy, 148ppad A e ghiedieg 1042
train hit my left leg. The doctors had to cut it off n. 28
That's terrible! How did you feel? | was in the 12. &4
hospital for a longtm Sometimes, | fgltlm 13. The special guest on TN Sports Mews is April
| remember crying 3 lot. It was 3 very sad time Holmes.
for me. How did you beat this accident? Did 14. April / Holmes, / runner,
anyone help you? Oh. yes, many people helped
did he help you? He always talked to
day, he told me about the Paralympics. It is lie
a new goal. | exercised and lot. The
e i : PN =%
after a short break” i
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always running! In high school, | won many awards. But 4. Ata young age, she started running and won many = _I ©

something terrible ha?pgngd.Whatwas Well, | was at a B e Y

train station one day. s‘iappéd,_and__asg ding train hit p el : ;

my left leg. The doctors had to cut it off. That's terrible! 5. April Holmes is a famous American runner with a
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Sometimes, | felt angry. | remember crying a lot. It was a -le' — (o) E NI-7I‘
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Paralympics. It is like the Olympics, but for people just like

BRI ©H% 28 = ZHX/GX 22
reak.”



ot ol H7| 22X

&= GllAl

e oM/ B oY S

=5 ¢lA|

X Gl Al
ﬁ @;ﬂg 2lgl 2525 Class: 0|&:

o

— gela 2|g 25824 Class: 0| &:
A& 1 + = A&
2= T S| /\!1 ~14) C1& 2§ 22 801 HotAl2. 7. Can you tell us your story?
p 1%
~24 “Hello, and welcome to TN Sports News. We have 20

a special guest today. Her name is April Holmes. 3.0

April, thanks for coming by. It is a pleasure to be 40

here, Jim. You are a famous American runner. Can 50

o o you uu us your story? Of course, lim. | started 6 2 MES DS Tahgorg weh
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train hit my left leg. The doctors had to cut it off a

That's terrible! How did you feef? | was in the ”-Ef

hospital for a long time. Sometimes, | felt angry. 2.E8 o

| remember crying a lot. It was a véry sad time 13. The special guest on TN Sports News is April

for me. How did you beat this accident? Did Haolmes.
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“Hello, and welcome to TN Sports News. We have a
special guest today. Her name is April Holmes. April,
thanks for coming by. It is a pleasure to be here, Jim. You
are a famous American runner. Can you tell us your story?
Of course, Jim. | started running at an early age. | was
always running! In high school, | won man¥ awards. But

something terrible ha?pened What was it? Well, | was at a

train station one day. | slipped, and a sEeadinp train hit
my left leg. The doctors had to cut it off. That's terrible!
How did you feel? | was in the hospital for a long time.
Sometimes, | felt angry. | remember crying a lot. It was a
very sad hté?“"f°'7”€§‘,, ow did you beai_t h_t?' a;i;;ldeqtl';! Did
anyone  you? res, many people hel me! But
m?decterwp me ﬁ ;djang.emdiﬂ hg help you? He
always talked to me. One day, he told me about the
Paréiyyinpici.; It

is like the Olympics, but for people just like \J

me! | had a new goal. | exercised and practiced a lot. The
next year, | entered the Paralymlecs._April, thank*zu for
Eell,ip[g us your brave story. We'll be back after a short

break."

| @ new goal. | exercised and p alot. The

anyane help you? Oh, yes, many people helped
mel But my doctor helped me every day. ‘How |
did he help you? He always talked to me. One
day, he told me about the Paralympics, It is like
the Olympics, but for people just like me! | had

next year, | entered the
you for telling us your
after a short break”
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6. The doctors had to cut it off.

14. April / Holmes, / runner,
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@ "Heﬂ and welmme to TN Sports News. We have a

Raea today. Her name is April Holmes. April,

thanks oormng by. It is a pleasure to be here, Jim. You
are a famous American runner. Can you tell us your story?
Of course, Jim. | started runnmgiatan early e. | was
always running! In h[gh school, | won ma awards But.
something terrible ?pened What was it? Well, | was at a
train station one day. silpped and a speeding train hit
my left leg. The d to cut it off. That's terrible!
How did you feel? | was m tha hospital f for a long time.
Sametlmes, | felt angry. | remember crying a lot. It was a
very sad time for me. How did you beat this accident? Did
anyone m&u’oh,yes, many sle helped me! But
my eiocter me evel aﬁe chd he help you? He
awa talked to me. One day, he told me about the

pics. It is like the OIymPlcs, but for p cﬁpie just like
me! I'had a new goal. | exercised and practt lot. The
next year, | entered the Paral cs. April, th
telh? us your brave story. We'll be back &ftér a rt
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“Hello, and welcome to TN Sparts News. We have
a special guest today. Her name is April Holmes.
Aplﬁ.!.hadsfwomnﬁvgby,ltisapkmrewhe
here, Jim. You are a famous American runner. Can
‘you tell us your story? Of course, Jim. | started
running at an early age. | was always running! In
high school, | won many awards. But something
terrible happened. What was it? Well, | was at a
‘train station one day. | slipped. and a speeding
mlnlumleitbs.'l‘hedocmhaﬁmmtkoﬁ
How did you feel? | was in the

Imﬁqﬁbﬂtwh'.ﬁ'h& It was a very sad time [
for me. How did you beat this accident? Did
me! But my doctor helped me every day. How
did he help you? He always talked to me. One
dmbmﬂmmmwﬂl?ﬁ‘ym like

7. Can you tell us your story?
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8. Well, | was at a train station one day.

(One / found / day, / | / myself) at a train
station.

9. "Hello, and welcome to TN Sports News.

Greetings (and / TN / welcome / Sperts / to)
News.
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. One day, | found myself at a train station.
Greetings and welcome to TN Sports Mews.
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13. The special guest on TN Sports News is April
Holmes.
14. April / Holmes, / runner,
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t “Hello, and welcome to TN Sparts News. We have 1%
a special guest today. Her name is April Holmes. =0
April, thanks for coming by. It is a pleasure to be j‘ g
here, Jim. You are a famous American runner. Can :
L ) 5.0
you tell us your story? Of course, Jim. | started
¥ - 6 S|AHEE D 2E Tatyoret Wk
x’;’;‘d"‘l:’n""" gt 7. galel olop|E oi7lsh & 4 SUimr
el append. ot v 1 el s o 2 Grsige it lcens 8 Spors s
Zuainshﬁmonedwl's!ipped.andeepaeding .”'} M:lg P )
teain hit my left leg. The doctors had to cut it off " 25
That's terrible! How did you feel? | was in the ’
S 12 24
‘hosphal fora |°l'|9 ““I:; s;"zm'i'f::m 13. The special guest on TN Sports News is April
remember crying a lot & very sad tin Holmes.
@ oHof 5 H2l 281 = (AAD 3 1 for me. How did you beat this accident?. Did 14. April / Holmes, / nunner,
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@ “Hello, and welcome to TN Sports News. We have a
sﬁ:dai gngs‘t'today. Her name is April Holmes. April,
thanks for coming by. It is a pleasure to be here, Jim. You
are a famous American runner. Can you tell us your story? ) = X
Of course, Jim. | started running at an early age. | was :
always running! In high school, | won mapg awards. But
something terrible ha?pened What was it? Well, | was ata
train station one day. | slipped, and a sﬁé@ding train hit
amyleﬂtléeg, Ti%a e??oftm had 1"tea}:::ui: it e_rl f‘,T]'\nlts terrible! I- o 7k
o ow did you feel? | was in the hospital for a long time. —
A2 Sometimes, | felt angry. | remember cryir;a;—a lot. ltwasa @ x-I xo - |_I E NI’ =
very sad time for me. How did you beat this accident? Did
anyone 'h'elggmi? Oh, yes, many ﬂ'e'c.ﬂplq helped me! But
my doctor me eve c‘laze ow did he help you? He
P mipke e e Chores bubtor peple st s S O o
aralympics. It is like the Olympics, but for people just like
fret Pt i el £ e iout sol giscticad 1ok The @ I-|| Ell' Ql'ﬂ _?_ - I‘" xl / E’XI EI'—.._— E E
next year, | entered the Paralympics. April, mmk.ﬂ for
ga![ing us your brave story. We'll be back after a short

| + EX| i =X

rx

Y=oty - ol X HI| =H|

Ol

|

Jiok




®U2 of3

3

L&

A=

o A

Al
=

215 oAl
g;)|w%¢a@%aEm

MR LR = |

0|
]

=
oo
o
£l
A
Ao
Ho
__:-.1_
s
E

B A O BENY
go 5l

"Hello, and welcome to TN Sports News. We have a
sﬁ:a‘a! ft;omz's't today. Her name is April Holmes. April,
thanks for coming by. It is a pleasure to be here, Jim. You_
are a famous American runner. Can you tell us your story?
Of course, Jim. | started running at an early age. | was
always running! In high school, | won man'); awards. But
something terrible ha?pened What was it? Well, | was at a
train station one day. | slipped, and a sgeediny train hit
my left leg. The do had to cut it off. That's terrible!
How did you feel? | was in the hospital for a long time.
Sometimes, | felt angry. | remember crying a lot. It was a
very sad time for me. How did you beat this accident? Did
anyone 'helggdﬂ? Oh, yes, many people helped me! But
my doctor helped me eve ':IaFv‘e ow did he help you? He
always talked to me. One 3& , he told me about the
Paralympics. It is like the Olympics, but for people just like
me! 'had a new goal. | exercised and practiced a lot. The
next year, | entered the Paralympics. April, thank you for
Ee!lin[g us your brave story. We'll be back after a short
break.”
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“Hello, and welcome to TN Sports News. We have
a special guest today. Her name is April Holmes.
April, thanks for coming by. It is a pleasure to be
here, Jim. You are a famous American runner. Can
you tell us your story? Of course, Jim. | started
running at an early age. | was always running! In
high school, | won many awards. But something
terrible happened. What was it? Well, | was at a
train station one day. | slipped. and a speeding
train hit my left leg. The doctors had to cut it off.
That's terrible! How did you feel? | was in the
hospital for a long time. Sometimes, | felt angry.
| remember crying a lot. It was a very sad time
for me. How did you beat this accident? Did
anyone help you? Oh, yes, many people helped
mel But my doctor helped me every day. How ‘
did he help you? He always talked to me. One

13~13] Chg B20) B5A2.
3. Who is the special guest on TN Sports News?
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One day, | found myself at a train station.

9. Greetings and welcome to TN Sports News.

10. A2
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13. The special guest on TN Sports Mews is April
Holmes.

14. April [ Holmes, / runner,
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"He!l and welcome to TN Sports News, We have a

ﬁaea est today. Her name is April Holmes. April,
thanks for coming by. It is a pleasure to be here, Jim. You
are a famous American runner. Can you tell us your story?
Of course, Jim. | started runnmgiatan early age. | was
always running! In high school, | won ma awards But
something terrible ha?pened What was it? Well I was at a
train station one day. | slipped, and a SE g train hit
my left leg. The doctors had to cut it of Thats terrible!
How did you feel? | was in the hospital for a long time.
Sometimes, | felt angrﬁ I remember crying a lot. It was a
very sad time for me. How did you beat this accident? Did
anyone help you? Oh, yes, many ole helped me! But
my doctor me eve age dm‘ he help you? He

talked to me. One told me a bout the.

pics. It is like the Ofymplcs, but for p le just like
me!lhadanewgoal I ext and alof.‘rhe
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2 “Hello, and welcome to TN Sports News. We have
a special guest today. Her name is April Holmes.
April, thanks for coming by. It is a pleasure to be
here, Jim. You are a famous American runner, Can
you tell us your stary? Of course. Jim. | started
running at an early age. | was always running! In
high school, | won many awards. But something
terrible happened. What was it? Well, | was at a
train station one day. | slipped. and a speeding
train hit my left leg. The doctors had to cut it off.
That's terrible! How did you feel? | was in the
hospital for a long time. Sometimes, | felt angry.
| remember crying a lot. It was a very sad time
for me. How did you beat this acciden? Did
anyone help you? Oh, yes, many people helped
me!l But my doctor helped me every day. How
did he help you? He ahways talked to me. One
day, he told me about the Paralympics. |
d\zolymmhnfmpeopkmﬂhmd | had
amwlimsednd
next year, | entered the Par

for telling us your b
"My a short break.”
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A H a famous American
r overcame losing her leg to
become 2 Paralympic athlete.
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. One day, | found myself at a train station.
9. Greetings and welcome to TN Sports News.
10, At
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13. The special guest on TN Sports News is April
Holmes.
14. April / Holmes, / runner,
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Marilyn and her threeyearold daughter, Sarah, took a trip to the beach, where Sarah built her first sandcastle. Moments later, an enormous wave destroyed Sarah's
castle. In response to the loss of her sandcastle, tears streamed down Sarah's cheeks and her heart was broken. She ran to Marilyn, saying she would never build a
sandcastle again. Marilyn said, "Part of the joy of building a sandcastle is that, in the end, we give it as a gift to the ocean” Saraﬁ loved this idea and responded
with e&bhﬂsiasm to the idea of building another castle—this time, even closer to the water so the ocean would get its gift sooner!
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1. @ @ Marilyn and her threeyearold daughter, Sarah, took a trip to the beach, where Sarah built her first sandcastle.

2 @ a Moments later, an enormous wave destroyed Sarah's castle.

3 a & In response to the loss of her sandcastle, tears streamed down Sarah's cheeks and her heart was broken.

4 a a She ran to Marilyn, saying she would never build a sandcastle again.

5 @ a Marilyn said, "Part of the joy of building a sandcastle is that, in the end, we give it as a gift to the ocean.”

6 & & Sarah loved this idea and responded with enthusiasm to the idea of building another castle—this time, even closer to the water

s0 the ocean would get its gift sooner!
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A number of studies provide substantial evidence
of an innate human disposition to respond
differentially to social stimuli. From birth, infants
will erient preferentially towards the human face
and woice, seeming to know that such stimuli
are particularly meaningful for them. Moreowver,
they register this connection actively, imitating
a variety of facial gestures that are presented
to them — tongue protrusions, lip tightenings,
mouth ocpenings. They will even try to match
gestures with which they have some difficulty,
experimenting with their own faces until they
succeed.  When they do succeed, they show
pleasure by a brightening of their eyes; when
they fail, they show distress. In other words,
they not only have an innate capacity for
matching their own kinaesthetically experienced
bodily movements with those of others that are
visually perceived; they have an innate drive to do
0.

Bazaar economies feature an apparently flexible
price-setting mechanism that sits atop more
enduring ties of shared culture. Both the buyer
and seller are aware of each other's restrictions.
In Delhi's bazaars, buyers and sellers can assess
to a large extent the financial constraints that
other actors have in their everyday life. Each
actor belonging to a specific economic class
understands what the other sees as a necessity
and a luxury. In the case of electronic products
like video games, they are not a necessity at the
same level as other household purchases such as
food items.  So, the seller in Delhi's bazaars is
careful not to directly ask for very high prices for
video games because at no point will the buyer
see possession of them as an absclute necessity.

T Studies have shown that infants who are not
exposed to human faces or voices at a young
age do not develop the same capacity for
imitation as those wheo are regularly engaged
with such stimuli.

Some researchers argue that the desire to
imitate others is a learned behavior, not an
innate drive present from birth.

It is impertant to consider cultural influences
on infant behavior, as different societies may
prioritize different social stimuli for imitation.

) That is, they seem to have an innate drive to
imitate others whom they judge to be like me"
additionally, babies display a natural inclination
to imitate sounds and mevements from a wide
range of sources, not just those they perceive
as similar to themselves.
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) Economic class plays a significant role in

=

determining the value of goods and services.
(@ Access to this type of knowledge establishes a
price consensus by relating to each other’s
preferences and limitations of belonging to a
similar cultural and economic universe.
) The market is always full of surprises and
unexpected turns.
) Sellers must be strategic and mindful of the
buyer's needs and wants.
 The negotiation process can be long and
tedious, but ultimately rewarding.
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@ The concept of overtourism rests on a particular
assumption about people and places common
in_tourism_studies _and the social sciences in
general. Both are seen as clearly defined and
demarcated.  People are framed as bounded
social actors either playing the role of hosts or
guests. (B Some places have resorted to using
holograms instead of actual tourists to combat
overtourism, resulting in a surreal and futuristic
experience for wisitors.
way, are treated as stable containers with clear
boundaries. @ Hence, places can be full of
tourists and thus suffer from overtourism. But
what does it mean for a place to be full of people?
Indeed, there are examples of particular attractions
that have limited capacity and where there is
actually no reom for more visitors.  This is not
least the case with some man-made constructions
such as the Eiffel Tower However, with places
such as cities, regions or even whole countries
being promoted as destinations and described
as victims of overtourism, things become maore
complex. & What is excessive or out of proportion
is_highly relative and might be more related
to other aspects than physical capacity, such as
natural degradation and economic leakages (not
to mention pelitics and local power dynamics).

) Places, in a similar

@ A number of studies provide substantial
evidence of an innate human disposition to
respond differentially to social stimuli. & From
birth, infants will orient preferentially towards
the human face and woice, seeming to know
that such stimuli are particularly meaningful for
them. & Moreover, they register this connection
actively, imitating a wariety of facial gestures that
are presented to them — tongue protrusions,
lip tightenings, mouth openings. ) They will
even try to match gestures with which they have
some difficulty, experimenting with their own faces
until they succeed. When they do succeed, they
show pleasure by a brightening of their eyes;
when they fail they show distress. In other
words, they not only have an innate capacity for
matching their own kinaesthetically experienced
bodily movements with those of others that are
visually perceived; they have an innate drive to do
so. @ In addition to imitating facial expressions,
infants have been shown to mimic the sounds of
various musical instruments, such as drumming
their_hands like a drummer. That is, they seem
to have an innate drive to imitate others whom
they judge to be ‘like me".
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Being able to prioritize your responses allows
you to connect more deeply with individual
customers, be it a one-off interaction around a
particularly delightful or upsetting experience, or
the development of a longer-term relationship
with a significantly influential individual within your
customer base.

(A} If you've ever posted a favorable comment —
or any comment, for that matter — about a brand,
preduct or service, think about what it would
feel like if you were personally acknowledged by
the brand manager, for example, as a result. In
general, people post because they have something
to say — and because they want to be recognized
for having said it.

(B) While a compliment to the person standing
next to you is typically answered with a response
like Thank You, the sad fact is that most
brand compliments go unanswered. These are
lost opportunities to understand what drove the
compliments and create a solid fan based on them.
[C] In particular, when people post positive
comments they are expressions of appreciation for

A musical score within any film can add an
additional layer to the film text, which goes beyond
simply imitating the action viewed.

(A) While it is possible that this may interfere with
creativity and a sense of space and time, it in fact
aids in viewer access to the film.

(B) Through recognizable scores, visions of the
future or a galaxy far, far away can be placed within
a recognizable context. Such familiarity allows the
viewer to be placed in a comfortable space so
that the film may then lead the viewer to what
is an unfamiliar, but acceptable vision of a world
different from their own.

(C In films that tell of futuristic worlds, composers,
much like sound designers, have added freedom
to create a world that is unknown and new to
the viewer. However, unlike sound designers,
composers often shy away from creating unique
pieces that reflect these new worlds and often
present musical scores that possess familiar
structures and cadences.

the experience that led to the post.

3 A-(B-O)
» (A)-(C)-(B)
+ (B)-(A(C)
L B)-(C-(A)
¢ G- (A)-(B)

5 @B

(i

&

T (A)-(C)-(B)
2 (B)-(A)-(C}
3 (B)-(Ch-(A)
@ (C)-{A)-(B)
5 (C)-(B)-(A)
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Over the last decade the attention given to how
children learn to read has foregrounded the nature
of textuality, and of the different, interrelated ways
in which readers of all ages make texts mean.
‘Reading’ now applies to a greater number of
representational forms than at any time in the
past: pictures, maps, screens, design graphics
and photographs are all regarded as text In
addition to the innovations made possible in
picture books by new printing processes, design
features also predominate in other kinds, such
as books of poetry and information texts. Thus,
reading becomes a more complicated kind of
interpretation than it was when children's attention
was focused on the printed text, with sketches
or pictures as an adjunct.  Children now leam
from a picture book that words and illustrations
complement and enhance each other. Reading is
not simply werd recognition. Even in the easiest
texts, what a sentence ‘says' is often not what it
means.

2 g 20| ez 7hy HEd Her
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The Rise of Print Media in Education

The Changing Mature of Reading

The Limitations of Mew Printing Processes
The Decline of Reading in Children

) The Imelevance of Pictures in Reading
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Being able to prioritize your responses allows
you to connect more deeply with individual
customers, be it a one-off interaction around a
particularly delightful or upsetting experience, or
the development of a longer-term relationship
with a significantly influential individual within your
customer base. If you've ever posted a favorable
comment — or any comment, for that matter —
about a brand, product or service, think about
what it would feel like if you were personally
acknowledged by the brand manager, for example,
as a result. In general, people post because they
have something to say — and because they want
to be recognized for having said it. In particular,
when people post positive comments they are
expressions of appreciation for the experience that
led to the post. While a compliment to the person
standing next to you is typically answered with
a response like Thank You, the sad fact is that
maost brand compliments go unanswered. These
are |ost opportunities to understand what drove
the compliments and create a solid fan based on

them.

@ The Importance of Prioritizing Customer
Responses

@ How to Lose Customers by Mot Responding

@ lgnoring Customer Feedback Leads to Success

@ Why Engaging with Customers Doesn't Matter

© Building Strong  Customer  Relationships
Through Neglect
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Being able to prioritize your responses allows
you to connect more deeply with individual
customers, be it a one-off interaction around a
particularly delightful or upsetting experience, or
the development of a longer-termn relaticnship
with a significantly influential individual within your
customer base. If you've ever posted a favorable
comment — or any comment, for that matter —
about a brand, product or service, think about
what it would feel like if you were personally
acknowledged by the brand manager, for example,
as a result. In general, people post because they
have something to say — and because they want
to be recognized for having said it. In particular,
when people post positive comments they are
expressions of appreciation for the experience that
led to the post. While a compliment to the person
standing next to you is typically answered with
a response like "Thank You” the sad fact is that
most brand compliments go unanswered. These
are lost opportunities to understand what drove
the compliments and create a solid fan based on
them.

A number of studies provide substantial evidence
of an innate human disposition to respond
differentially to social stimuli. From birth, infants
will orient preferentially towards the human face
and voice, seeming to know that such stimuli
are particularly meaningful for them. Moreover,
they register this connection actively, imitating
a variety of facial gestures that are presented
to them — tongue protrusions, lip tightenings,
mouth openings.  They will even try to match
gestures with which they have some difficulty,
experimenting with their own faces until they
succeed.  When they do succeed, they show
pleasure by a brightening of their eyes; when
they fail, they show distress. In other words,
they not only have anm innate capacity for
matching their own kinaesthetically experienced
bodily movements with those of others that are
visually perceived; they have an innate drive to do
so. That is, they seem to have an innate drive to
imitate others whom they judge to be ‘like me'.
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Walues alore do not create and build culture. There have been psychological studies in which e -I HE |- |-O|- |
Living your values only some of the time does subjects were shown photographs of peoples
not contribute to the creation and maintenance faces and asked to identify the expression or state e
of culture. Changing values into behaviors is of mind evinced. The results are invariably very @ x-" % ﬂ E! OI'7I eX) E-?—I _TI_AI- EH HI
only half the battle. Certainly, this is a step mixed. In the 17th century the French painter
in the right direction, but those behaviors must and theorist Charles Le Brun drew a series of
then be shared and distributed widely throughout faces illustrating the various emotions that painters o x_" '6"- E = '6"_ :I.O." = q L= 7 I o< x_" EH *I- = IP *-l EH
the organization, along with a clear and concise could be called upon to represent. What is striking @ E =2 - = | - E -6- + E O ™o "
description of what is expected. It is not enough about them is that ny number of them could be
to simply talk about it. It is critical to have substituted for one another without loss. What is
a visual representation of the specific behaviors missing in all this is any setting or context to make @ E O| _TI_AI- o 3* *-l EH -6-|.7| — N x-" (Gl)
that leaders and all people managers can use to the ermction determinate. We must know who this - T O =1 T (=
coach their pecple. Just like a sports team has a person is, who these other people are, what their
playbook with specific plays designed to help them relationship is, what is at stake in the scene, and
perform well and win, your company should have the like. In real life as well as in painting we do @ x_l II. _ E ol E II_7 I. §I_ OI
a playbook with the key shifts needed to transform not come across just faces; we encounter people o [T — 0 ™ L.
your culture into action and turn your values into in particular situations and our understanding of
winning behaviors. people cannot somehow be precipitated and held
- ] — isolated from the social and human circumstances —_
L Walues and behaviors in creating and building in which they, and we, live and breathe and have @ X'II II' QI'E [=) _?_x'" xl/:l‘xl El-ﬂo_i [ -
culture b b =1 L T L= = [L. —
@ The history of leadership styles in business
@ The benefits of team-building exercises in the @ Interpreting facial expressions
workplace @ The limitations of 17th century artwork
@ How to implement a new dress code in the @ The influence of Charles Le Brun on art theary
workplace @ The accuracy of psychological studies
& The impact of office layout on company culture 5 The impact of social context on  human

understanding
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Managers of natural resources typically face
market incentives that provide financial rewards for
exploitation. For example, owners of forest lands
have a market incentive to cut down trees rather
than manage the forest for carbon capture, wildlife
habitat, fleod protection, and other ecosystem
services. These services provide the owner with no
financial benefits, and thus are unlikely to influence
management decisions. But the economic benefits
provided by these services, based on their non-
market values, may exceed the economic value
of the timber. For example, a United Mations
initiative has estimated that the economic benefits
of ecosystem services provided by tropical forests,
including climate regulation, water purification,
and erosion prevention, are over three times
greater per hectare than the market benefits. Thus
cutting down the trees is economically inefficient,
and markets are not sending the correct “signal”
to favor ecosystemn services over extractive uses.
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Being able to prioritize your responses allows
you to connect more deeply with individual
customers, be it a one-off interaction around a
particularly delightful or upsetting experience, or
the development of a longer-term relationship
with a significantly influential individual within your
customer base. If you've ever posted a favorable
comment — or any comment, for that matter —
about a brand, product or service, think about
what it would feel like if you were personally
acknowledged by the brand manager, for example,
as a result. In general, people post because they
have something to say — and because they want
to be recognized for having said it. In particular,
when people post positive comments they are
expressions of appreciation for the experience that
led to the post. While a compliment to the person
standing next to you is typically answered with
a response like "Thank You,” the sad fact is that
maost brand compliments go unanswered. These
are lost opportunities to understand what drove
the compliments and create a solid fan based on

them.
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| Values alone do not create and build culture.

@ Living your values only some of the time does
not contribute to the creation and maintenance
of culture. (B. Changing values into behaviors is
only half the battle. ©. Certainly, this is a step
in the right direction, but those behaviors must
then be shared and distributed widely throughout
the organization, along with a clear and concise
description of what is expected. It is not enough
to simply talk about it. @. It is critical to have
a wisual representation of the specific behaviors
that leaders and all people managers can use to
coach their people. Just like a sports team has a
playbook with specific plays designed to help them
perform well and win, your company should have
a playbook with the key shifts needed to transform
your culture into action and turn your values into
winning behaviors. [@.

They will even try to match gestures with which
they have some difficulty, experimenting with their
own faces until they succeed.

D@ @® @@ @@ 5@

@. A number of studies provide substantial
evidence of an innate human disposition to
respend differentially to social stimuli. E. From
birth, infants will orient preferentially towards the
human face and woice, seeming to know that such
stimuli are particularly meaningful for them. &.
Moreover, they register this connection actively,
imitating a variety of facial gestures that are
presented to them — tongue protrusions, lip
tightenings, mouth openings. &. When they
do succeed, they show pleasure by a brightening
of their eyes; when they fail, they show distress.
In other words, they not enly have an innate
capacity for matching their own kinaesthetically
experienced bodily movements with those of
others that are wvisually perceived; they hawve an
innate drive to do so. @. That is, they seem to
have an innate drive to imitate others whom they
Jjudge to be 'like me'.
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A musical score within any film can add an
additional layer to the film text, which goes beyond
simply imitating the action viewed. In films that tell
of futuristic worlds, composers, much like sound
designers, have added freedom to create a world
that is unknown and new to the viewer. However,
unlike sound designers, composers often shy away
from creating unique pieces that reflect these
new worlds and often present musical scores that
possess familiar structures and cadences. While it
is possible that this may interfere with creativity
and a sense of space and time, it in fact aids in
viewer access to the film. Through recognizable
scores, visions of the future or a galaxy far, far
away can be placed within a recognizable context.
Such famniliarity allows the viewer to be placed in a
comfortable space so that the film may then lead
the viewer to what is an unfamiliar, but acceptable
vision of a world different from their own.

@) The use of familiar musical elements can make

unknown werlds more accessible.

Recognizable musical scores in films hinder

viewer access and understanding of the film.

@ Composers in futuristic films are given the
freedom to create unknown worlds.

@ Recognizable scores help viewers connect with
unfamiliar film settings more easily.

& Musical scores in films can enhance the viewing
experience significantly.

X ]

Being able to prioritize your responses allows
you to connect maore deeply with individual
customers, be it a one-off interaction around a
particularly delightful or upsetting experience, or
the development of a longer-term relationship
with a significantly influential individual within your
customer base. If you've ever posted a favorable
comment — or any comment, for that matter —
about a brand, product or service, think about
what it would feel like if you were personally
acknowledged by the brand manager, for example,
as a result. In general, people post because they
have something to say — and because they want
to be recognized for having said it. In particular,
when people post positive comments they are
expressions of appreciation for the experience that
led to the post. While a compliment to the person
standing next to you is typically answered with
a response like Thank You, the sad fact is that
most brand compliments go unanswered. These
are lost opportunities to understand what drove
the compliments and create a solid fan based on
them.

Unfortunately, most brand compliments remain

(=]

unanswered, missing valuable opportunities for
engagement.

1@ Prioritizing responses helps connect deeply with
individual customers for various reasons.

@ Positive comments are  expressions  of
appreciation for a great experience.

@ People post online solely to receive personal
acknowledgment from brands.

& Imagine being acknowledged by a brand
manager for a comment you posted.
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Values alene do not create and build culture.
Living your values only some of the time does
not contribute to the creation and maintenance
of culture.  Changing values into behaviors is
only half the battle. Certainly, this is a step
in the right direction, but those behaviors must
then be shared and distributed widely throughout
the organization, along with a clear and concise
description of what is expected. It is not enough
to simply talk about it. It is critical to have
a wvisual representation of the specific behaviors
that leaders and all people managers can use to
coach their people. Just like a sports team has a
playbook with specific plays designed to help them
perform well and win, your company should have
a playbook with the key shifts needed to transform
your culture into action and turn your values into
winning behaviors.
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Managers of natural resources typically face
market incentives that provide financial rewards for
exploitation. For example, owners of forest lands
have a market incentive to cut down trees rather
than manage the forest for carbon capture, wildlife
habitat, flood protection, and other ecosystemn
services. These services provide the owner with no
financial benefits, and thus are unlikely to influence
management decisions. But the economic benefits
provided by these services, based on their non-
market values, may exceed the economic value
of the timber For example, a United Nations
initiative has estimated that the econamic benefits
of ecosystem services provided by tropical forests,
including climate regulation, water purification,
and erosion prevention, are over three times
greater per hectare than the market benefits. Thus
cutting down the trees is economically inefficient,
and markets are not sending the correct signal to

favar ecosystem services over extractive uses.
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@ A musical score within any film can add an
additional layer to the film text, which goes beyond
simply imitating the action viewed. & In films
that tell of futuristic worlds, composers, much like
sound designers, have added freedom to create a
waorld that is unknown and new to the viewer, © In
some cases, film scores have been known to cause

spontanecus dancing in audiences, leading to a
new trend of musical flash mobs during screenings.

Howewver, unlike sound designers, compasers often
shy away from creating unique pieces that reflect
these new worlds and often present musical scores
that possess familiar structures and cadences.
While it is possible that this may interfere with
creativity and a sense of space and time, it
in fact aids in viewer access to the film. @
Through recognizable scores, visions of the future

or a galaxy far,_far away can be placed within a
recognizable context. @ Such familiarity allows

the viewer to be placed in a comfortable space
5o that the film may then lead the viewer to what
is an unfamiliar, but acceptable vision of a waorld
different from their own.
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Living your values only some of the time does
not contribute to the creation and maintenance
of culture.

Yalues alone do not create and build culture.
@. Changing values into behaviors is only half
the battle. . Certainly, this is a step in
the right direction, but those behaviors must
then be shared and distributed widely throughout
the organization, along with a clear and concise
description of what is expected. ©. It is not
enough to simply talk about it. @. It is critical
to have a visual representation of the specific
behaviors that leaders and all pecple managers
can use to coach their pecple. Just like a sports
team has a playbook with specific plays designed
to help thern perform well and win, your company
should have a playbock with the key shifts needed
to transform your culture into action and tum your
values into winning behaviors. @),
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! One of the most striking characteristics of a sleeping animal
or person is that they do not respond normally to environmental
stimuli. If you open the eyelids of a sleeping mammal the eyes
will not see normally, they are functionaﬁy glind

j Some visual information apparently gets in, but it is not

| normally processed as it is shortened or weakened; same

| with the other sensinﬁ systems. Stimuli are registered but

I not processed normally and they fail to wake the individual.

I Perceptual disengagement probably serves the function of

I protecting sleep, so some authors do not count it as part of

I the definition of sleep itself. But as sleep would be

I impossible without it, it seems essential to its definition.

I Nevertheless, many animals (including humans) use the

I intermediate state of drowsiness to derive some benefits of

I sleep without total perceptual disengagement.
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One of the most striking characteristics of a sleeping animal or person is that
they do not respond normally to environmental stimuli.

rot

If you open the eyelids of a sleeping mammal the eyes will not see normally,
they are functionally blind.

Some visual information apparently gets in, but it is not normally processed as it
is shortened or weakened; same with the other sensing systems.

St:jmgilji arle registered but not processed normally and they fail to wake the
individual.

Perceptual disengagement probably serves the function of protectinfg sleep, so
some authors do not count it as part of the definition of sleep itself.

But as sleep would be impossible without it, it seems essential to its definition.

Nevertheless, many animals (including humans) use the intermediate state of
drowsiness to derive some benefits ot sleep without total perceptual
disengagement.
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1 Norms in as a result of people conforming to the of
THE AZE0| O MEES HEE W2 HIZ FEEH22 LEFELICH

2 the of a norm cccurs when person acts in a particular in a particular
situation she thinks she ought to.
Mekd el AR s M0 AH0| Jgjof siopl M2sky| E2d £F 480N §H g4az
WEE O LB

3 conform to this behavior fora _____ of reasons.
Jefd ChE AER oY 7HA| O fE 0| 888 WS 5 ASUCh

4 The persen who the initial action may think that ought to as

__ behaves in situations of this

=S| WES HT AR 0/ SR MEHM B0 gEshs A OE MFEE WENOF Hotn
Wz 4 ASLD

5 __ may prescribe the behavior to them ___ uttering the ina
prescriptive manner.
Mok IHe 7EEHE Aok qd Tes Ystgezy D50 25s HYE - Az

6 she may communicate that conformity is in ways, such as

SN P2 CE gYer w89 EE‘.OI-EI-.: E HEE =& USUCH

7 ___addition, she y _thre;en ; y _th;'n for hehavmg as _ wishes.
HCH7 A A0 #Ete CHE BESHE B2 252 HIAscke fEd =5 QS0

o) will cause some to to her wishes and __ as acts.
0|2 Qs Y MZEEZ D49 HiZH TED Q47 @Ests Of2 WESHAH 2 HYL|Ch

9 o nat to have the behavior prescribed to them.
Jdefit o AEES JEWAH AR Y5E 712 a7t g Ay

10 | They __ observe the regularity of and decide on own that they
o
A2 9Ee PHYE B Eol0f St 242 EHE AYLT

11 | They may do so for or
&2 BalHolAL =EHO o|R 2 JWUAH & 5= AHLCH

12 ____sometimes described as a winner-take-all contest, meaning that there ____ no rewards
for being ___ third.

s M2 &xpEA 3|2 BASE, OlE 22Ut 397t Slos BE4t0| giCks o|O]§iL|Ch
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1 Morms emerge in (groups [ as / result / behavier / of / a / the / to / conforming / people) of cthers.

THE MEEC OE MEES HEE (2s 12 EHESZ LIEYLCH

2 Thus, the start of a (person / particular / one [ oceurs / in / manner / a / when / acts / norm) in a
particular situation because she thinks she ought to.

Wb el AIKE B AFO| AHAO| JBjor WOLD M| (R0 SH ABHAM 5F waoR
WEE O wawc

3 (then / Others / number / may / a / for / behavior / conform / to / this) of reasons.

JBE o2 MEER 08 7HR 0|RE 0| 9EE I8 5 Asdot

4 | The person (action / may / performed / think / others / who / that / the / initial / ought) to behave
as she behaves in situations of this sort.

HEL| WEES HT M2 OH SR MBAM MU0 YESHE UMY OE MFEE WESHOF 0t

2P 2 USLI,

5 Thus, she may preseribe the (a ! u‘l’tanng ) the ) hehavlorf by / them / hn / nerm [ in / statement)
prescriptive manner.

et 14 FEEHE YASR nY BEs Ytgo R 80 WEs HUR 5 s

6 | Alternately, she may (as / is / ways, / conformity / that / communicate / other / such / desired / in)
by gesturing.

e SN U2 O YYeR 20| Wasithe HE HEE =& AUSLO

7 In {to / sanction / for / them / not / addition, / may / threaten / she / behaving) as she wishes.

A7t A ApAO| Yot 2 WESIE YO 1SS MMSAOD JYE & Az

8 (to / conform / cause / This / some / to / and / wishes / will / her) act as she acts.
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WET O EHELCH

3| 2T CHE ARER O 7HE| O|RER 0| 3 E OE 5 ASUCL

4 | H=olWE % e A2 oY SR MEHM R0 WESH MY O2 MEEE WES O HL
!"_

=AU = [Leroh7|

S A7 ex) HYA 2|Y BEEX
s

5| mekd I FHEE waeR i TEE Ystgazy IE0H WES HYE = AU

6 | Ee 3N TEOE YHeR £20 Wasithe e EE F UsU0
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1 Morms emerge in groups as a result of people conforming to the behavior of others.

2 Thus, the start of a norm occurs when one person acts in a particular manner in a particular situation
because she thinks she ought to.

3 Others may then conform to this behavior for a number of reasons.

4 | The person who performed the initial action may think that others ought to behave as she behaves in
situations of this sort.

5 Thus, she may prescribe the behavior to them by uttering the norm statement in a prescriptive manner.

=AU = [Leroh7|

AHB}7| ex) HYA 2T HEET

6 Alternately, she may communicate that conformity is desired in other ways, such as by gesturing.

7 In addition, she may threaten to sanction them for not behaving as she wishes.

e ™ B @ =

8 This will cause some to conform to her wishes and act as she acts.
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k] But some others will not need to have the behavier prescribed to them.

— -
10 | They will observe the regularity of behavior and decide on their own that they cught to conform. @ X'I xol' —_ -_lll_- 9_' E x|-7 I' gl' OI

11 | They may do so for either rational or moral reasons.
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12 Science is sometimes described as a winner-take-all contest, meaning that there are no rewards for being
second or third.
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1 Thus, the start of a norm eccurs when one acts in a particular in a particular
situation because she ought
Mpets o] AIZE s AFZ0| RLo] dejof Siopi WS QEY ST 42N SH gyea
YWEE O ZuELC)

2 But not to have the prescribed to them.
Jdeft o AEES AEWH 7EE 958 712 Ta7t gle HYLICL

3 It is also to the that it suggests that a of contests
E A0 EHAED ENECHE BE AME BER SFHEYLIO

4 then to this behavior for a number of
Jdej® 2 AZER oY 7HX 0|FE 0| ¥ES IS = AL

5 she may the behavier to them ___ uttering the norm statement in a
et d4e pEEe S22 oY Tes Yigeay 180 252 MY + Asuc

6 (But / other / contests / many / multiple / and / number / have / parts, / the) of such contests may
be increasing.
AU CHE B2 2HAEE K RR22 FHEN Mol 02 2H2E9] 47t T - l&UC)

7 (reasons. / They / rational / moral / for / either / may / do / so / or)
AE2 geHoAL EEHO ol fR JUA 2 = ASLICL

8 | They (decide / the / observe [ will / of / behavior [ their / on / and [ regularity) own that they cught
to conform.
AE2 5o FLYE TS a0 shek] A2 BEE HYLICL

k] A (mutation / in / going / favorable / to [ is / be / more / represented / heavily) the next generation,
since the organism in which it occurred will have more offspring and mutations are transmitted to the
offspring.
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